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DEPARTMENT OF ECONOMIC SECURITY

Your Partner For A Stronger Arizona

Janice K. Brewer Clarence H. Carter
Governor Director

November 14, 2014

To: Community Action Network
From: Melanie K. Starns, M.A_G."’W\Y’%

DES Assistant Director

Division of Aging and Adult Services (DAAS)
Subject: SFY 2015 Revised Allocations

The following ALERTS are attached:

ALERT FUND SOURCE/TYPE
ALERT SFY-15-A6 Community Services Block Grant (CSBG) — Discretionary
Awards
ALERT SFY-15-J4 Policy and Procedures — Low Income Home Energy Assistance
Program (LIHEAP) Policy Clarification
ALERT SFY-15-K6 Technical Assistance — Organizational Standards

The Arizona Department of Economic Security (DES), Division of Aging and Adult Services (DAAS)
has selected two projects to fund with SFY 2015 discretionary awards. In addition, DAAS has
issued a policy clarification on vendor agreements pertaining to LIHEAP. Finally, CSBG
Organizational Standards — CAA Assessment Tool has been approved for agency use within their
organization.

The ALERTS are subject to change as additional information is received by DAAS pertaining to the
funding sources identified.

ALERTS are available on the DAAS website using the link: https://www.azdes.gov/daas/alerts.
Scroll down to ALERTS at the bottom of the webpage and select the respective ALERT.

Should you have any questions regarding the attached ALERTS, please contact your assigned
Contract Specialist.

cc: Lynn Larson, Marc Peoples, Diana Gravett, Kathleen Cruz, Nina Sutton, Bridget Casey,
Camille Kowal, Tammy Frazee, Matt LeCrone, Traci Minor, Rose Larsen, Wes Fletcher,
Toi La’shawn Ramey, Matthew Lumpkin and DAAS file

1789 W. Jefferson, S/C 950A, Phoenix, AZ 85007 » P.O. Box 6123, Phoenix, AZ 85005
Telephone (602) 542-4446 « Fax (602) 542-6575 = www.azdes.gov
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DEPARTMENT OF ECONOMIC SECURITY

Your Partner For A Stronger Arizona

Division of Aging and Adult Services
ALERT
SFY-15-A6

Community Services Block Grant (CSBG)

for SFY 2015

The Division of Aging and Adult Services (DAAS) is pleased to announce the CSBG Discretionary
Special Project fund awards for SFY 2015 in the amount of $79,400 to two Community Action
Agencies: The City of Phoenix Human Services Department and Maricopa County Human Services
Department.

The following grant awards have been approved:

CSBG Discretionary Special Projects Grant Awards
Agency Amount
Maricopa County Human Services Department $55,000
City of Phoenix Human Services Department $24,400
Total $79,400

Discretionary Grant Award funds must be fully expended by June 30, 2015.

Maricopa County Human Services Department (MCHSD) will develop an anti-poverty case
management model, which extends beyond crisis stabilization, to offer a comprehensive approach
toward moving households out of poverty. The project will replicate a program model already proven
effective through an evidence-based or evidence-informed service methodology. MCHSD has
organized a local team consisting of a variety of partners to coordinate benefits and evaluate
effectiveness. This new model will include a comprehensive educational Individual Development
Account (IDA) program among its services. Other local organizations collaborating with MCHSD on
this project include the City of Phoenix Human Services Department, Mesa Community Action
Network, and Valley of the Sun United Way.

City of Phoenix Human Service Department (COPHSD) will upgrade its technology at its three
Family Service Centers and fifteen Senior Service Centers to facilitate electronic document retention.
This project will move the agency toward a paperless service delivery model. This project will
increase the agency’s capacity to serve low-income households more efficiently and with greater
flexibility. The agency estimates the proposed system will save over $30,000 per year in
administrative costs incurred by copying, printing and maintaining hard files.

Reporting for each of these projects will consist of a brief narrative description of activities and
expenditures accompanied by outcomes. Agencies will use the Results Oriented Management and
Accountability/National Performance Indicators (ROMA/NPIs) set forth in each agency’s proposal.
The reporting periods for the CSBG Discretionary Special Projects are the third and fourth quarters of
SFY 2015.

The CSBG Special Project quarterly ROMA reports are to be submitted as separate documents from
the quarterly ROMA reports. A tab for the quarterly project narrative and expenditures is included in
the Excel workbook (Attachment 1) for the Special Project outcomes reporting. The NPI data for
Special Projects activities is to be included (rolled up) into the agency’s annual ROMA report. A
separate annual ROMA report will not be required for activities conducted under this award.

Should you have any questions, please contact the DAAS CSBG Program Specialist Diana Gravett
at dgravett@azdes.gov or (602) 542-6594.



mailto:dgravett@azdes.gov

Community Action Network Funding Formula

Proposed Funding Components
Fund Source - CSBG Discretionary (Funding $238,560)

District

Agency

CSBG Discretionary

SFY 2015

Served

FY 2015 Initial

Allocation

Increase/
(Decrease)

ALERT 15-A6

FY 2015 Revised

Allocation

District 1
MesaCAN
Maricopa/Mesa $ - $ - $ -
CITY OF GLENDALE
Maricopa/Glendale $ - $ - $ -
CITY OF PHOENIX
Maricopa/Phx $ - $ 244001 $ 24,400
MARICOPA COUNTY
Maricopa/balance $ - $ 55,000 | $ 55,000
District 2
PIMA COUNTY
Pima $ - $ - $ -
District 3
COCONINO COUNTY
Coconino $ - $ - $ -
NACOG Totals $ - $ - $ -
Apache $ - $ - $ -
Yavapai $ - $ - $ -
Navajo $ - $ - $ -
District 4
WACOG Totals $ - $ - $ -
La Paz $ - $ - $ -
Mohave $ - $ - $ -
Yuma $ - $ - $ -
District 5
CAHRA
Pinal $ - $ - $ -
GILA COUNTY
Gila $ - $ - $ -
District 6
SEACAP Totals $ - $ - $ -
Cochise $ - $ - $ -
Graham $ - $ - $ -
Greenlee $ - $ - $ -
Santa Cruz $ - $ - $ -
Statewide
ACAA Statewide $ 55,000 $ 104,160 $ 159,160
Totals $ 55,000 $ 183,560 $ 238,560
FY 2015 Total Allocated $ 238,560




Attachment 1 SFY-15-A6

Goal 1.1

Outcome of Efforts for CSBG Discretionary Special Projects, SFY 2015

National Performance Indicators - Agency Level Forms

Name of Agency Reporting:

Quarter:l

- ;'Age_ncy Name -

(Type over "Agency Name", and this label will copy to all pages)

National Performance Indicator 1.1

Employment

:j.iﬁm;mpe_;qu

II } Number of
- Participants

Ill ) Number of

IV ) Percentage

The number and percentage of Iow—lncome : . PartICIpants
------ i R Expected to. i Achleving
partlc:pants who get a ]Ob or. become self—employed Part:mpants : Ach|evmg
: T Achleve Outcome G Outcome in-
asa result nf Commumty Actlon A55|stance, as Enrolledin: | . : Outcome in.
---------- I - o in Reportmg Repor_tmg Perlod. [
measured by on_ or more of the follnwung s T Programis) (#) Reportmg Perlod R S
Tin : o PR Pernod (Target) SHES =0V (%)
(#) .:.=:: -5.3' Lo
A. Unemployed and obtained a job #DIV/O!
B. Employed and maintained a job for at least 90 days
#DIV/O!
C. Employed and obtained an increase in employment
income and/or benefits #DIV/0!
D. Achieved "living wage" employment and/or benefits
#DIV/0!

in the rows below, please include any additional indicators that were not captured above. Please describe these measures in the
comments box and be sure to include the unit being measured in the indicator language.

#DIV/0!

#DIV/0!

#DIV/0!

ADES/DAAS - SFY 2015 ROMA Quarterly

Page 1 of 17




Attachment 1 SFY-15-A6 Goal 1.2

Outcome of Efforts for CSBG Discretionary Special Projects, FY 2015

Quarter:l I

National Performance Indicators - Agency Level Forms

Name of Agency Reporting:

Goal 1: Low-income peaple become more self-sufficient

National Performance Indicator 1.2

Employment Supports

Agency Name

The number of low-income participants for whom barriers to initial or
continuous employment are reduced or eliminated through assistance from
Community Action, as measured by one or more of the following:

i.) Number of
Participants Enrolled

1 “in Program(s) (#)

- 1L) Number of-
Participants
Achieving Qutcome
in Reporting Period

- (Target) (#})

A, Obtained skills/competencies required for employment

B. Completed ABE/GED and received certificate or diploma

C. Completed post-secondary education program and obtained certificate or
diploma

D. Enrolled children in before or after school programs

E. Qbtained care for child or other dependant

F. Obtained access to reliable transportation and/or driver's license

G. Obtained health care services for themselves and/or family member

H. Obtained and/or maintained safe and affordable housing

|. Obtained food assistance

J. Obtained non-emergency LIHEAP energy assistance

K. Obtained non-emergency WX energy assistance

In the rows below, please include any additional indicators that were not captured above. Please describe these measures in
the comments box and be sure to include the unit being measured in the indicator language.

ADES/DAAS - SFY 2015 ROMA Quarterly

Page 2 of 17



Aitachment 1 SFY-15-A6

Goal 1.3

Outcome of Efforts for CSBG Discretionary Special Projects, FY 2015

National Performance Indicators - Agency Level Forms

Name of Agency Reporting:

 Agency Name.

Goal 1: Low-income people become more self-

National Performance Indicator 1.3

sufficient

Employment Asset Enhancement and Utlhzatlon

The number and percentage of I_ow-mcome R II) Numberof : ) III } Number of : I AT . V ) .
households that achieve an increase in flnanmal L )'Nurnb'er o'f Particinants:“ -. Partlcnpants Percentage Aggregated
assets and/or fnnancml SkI"S asa result of Parttcrpants : Expeete d to. - : Ach:evmg Achlevmg Dollar_ o
Commumty Actlon assnstance and the aggregated Enrolled in . {: AChIEVE Outcome : __Outcome in 0utcome in : Amounts -
amount of those assets and resources forall Program(s) . .- Reporting | ":.Reporting_ - | (Payments,
partnc:pants achlewng the outcome, as measured (#) in Report:ng Peri_o_d'(A_étu_aI) Period [ 11l /11| ‘Credits, or
_ Perlod(Target){#) BN B o e T

by one or more of the followmg - (W P =] {%) | Savings) (_S)
Enhancement A. Number and percent of
participants in tax preparation programs who
qualified for any type of Federal or State tax credit
and the expected aggregated dollar amount of
credits #DIV/O!
Enhancement B. Number and percent of
participants who obtained court-ordered child
support payments and the expected annual
aggregated dollar amount of payments

#DIV/O!
Enhancement C. Number and percent of
particpants who were enrolled in telephone lifeline
and/or energy discounts with the assistance of the
agency and the expected aggregated dollar
amount of savings

#DIV/0!

In the rows below, please include any additional
comments box and be sure t

o include the u

indicators that were not captured

nit being measured

above. Please de

scribe these measures in the
in the indicator language.

#DIV/0!

#DIV/0!

#DIV/0!

ADES/DAAS - SFY 2015 ROMA Quarterly

Page 3 of 17



Attachment 1 SFY-15-A6 Goal 1.3

Utilization D. Number and percent of participants
demonstrating ability to complete and maintain a
budget for over 90 days

#DIV/0!
Utilization E. Number and percent of participants
opening an Individual Development Account {IDA}
or other savings account
#DIV/0!
Utilization G. Number and percent of participants
capitalizing a small business with accumulated IDA
or other savings
& #DIV/0!
Utilization H. Number and percent of participants
pursuing post-secondary education with
accumulated IDA or other savings
#DIV/0!
Utilization I. Number and percent of participants
purchasing a home with accumulated IDA or other
savings
g #DIV/O!
Utilization J. Number and percent of participants
purchasing other assets with accumulated IDA or
other savings
B #DIV/0!

In the rows below, please include any additional indicators that were not captured above. Please describe these
measures in the comments box and be sure to include the unit being measured in the indicator language.

#DIV/O!

#DIV/0!

#DIV/0!

ADES/DAAS - SFY 2015 ROMA Quarterly

Page 4 of 17



Attachment 1 SFY-15-A6 Goal 2.1

Outcome of Efforts for CSBG Discretionary Special Projects, FY 2015

Quarter:|

National Performance Indicators - Agency Level Forms

Name of Agency Reporling:

Goal 2: The conditions in which low-income people live are improved
National Performance Indicator 2.1

Community Improvement and Revitalization

Agency Name

or ser\m:es for Iow—mcome people in the commumty asa resutt of Commumty Actlon
PI‘OjectS/Inltiatl\leS or advocacy w:th other pubhc and prwate agencres as. measured
by one or.more of the foliowmg

Increase |n, or safeguardmg of threatened opportumtles and commumty resources |-

'_ I)Numberof
Prolects or.:.-

= _Imt_letl\res (#) =

Resources Preserved

L ) Number of
.opportl.l_mtl_es_ I
and/or_communi.tv '

or increased (#)

A. Jobs created, or saved, from reduction or elimination in the community

B. Accessible "living wage" jobs created, or saved, from reduction or elimination in the
community

'|C. Safe and affordable housing units created in the community

D. Safe and affordable housing units in the community preserved or improved through
construction, weatherization or rehabilitation achieved by Community Action activity
or advocacy

E. Accessible safe and affordable health care services/facilities for low-income people
created, or saved from reduction or elimination

F. Accessible safe and affordable child care or child development placement
opportunities for low-income families created, or saved from reduction or elimination

G. Accessible before-school and after-school program placement opportunities for low-
income families created, or saved from reduction or elimination

H. Accessible new or expanded transportation resources, or those that are saved from
reduction or elimination, that are available to low-income people, including public or
private transportation

i. Accessible or increased educational and training placement opportunities, or those
that are saved from reduction or elimination, that are available for low-income people
in the community, including vocational, literacy, and life skill training, ABE/GED, and
post secondary education

In the rows below, please include any additional indicators that were not captured above. Please describe these measures in the
comments box and be sure to include the unit being measured in the indicator language.

ADES/DAAS - SFY 2015 ROMA Quarterly

Page 50f 17




Attachment 1 SFY-15-A6 Goal 2.2

Qutcome of Efforts for CSBG Discretionary Special Projects, FY 2015

Quarter:l I

National Performance Indicators - Agency Level Forms

Name of Agency Reporting:

Goal 2: The conditions in which low-income people live are improved
National Performance Indicator 2.2

Community Quality of Life and Assets

Agency Name

The quality of life and assets in low-income neighborhoods are improved by
Community Action initiative or advocacy, as measured by one or more of the.
following: ' ' '

- I} Number of

- L) Number of )
: N Community Assets,
Program Initiatives i .
Services, or Facilities
or Advocacy Efforts R
(#) : Preserved or

increased [#)

A. Increases in community assets as a result of a change in law, regulation or policy,
which results in improvements in quality of life and assets

B. Increase in the availability or preservation of community facilities

C. Increase in the availability or preservation of community services to improve
public health and safety

D. Increase in the availability or preservation of commercial services within low-
income neighborhoods

E. Increase in or preservation of neighborhood quality-of-life resources

In the rows below, please include any additional indicators that were not captured above. Please describe these measures in the
comments box and be sure to include the unit being measured in the indicator language.

ADES/DAAS - SFY 2015 ROMA Quarterly Page 6 0f 17



Attachment 1 SFY-15-A6 Goal 2.3

Outcome of Efforts for CSBG Discretionary Special Projects, FY 2015

Quarter::

National Performance Indicators - Agency Level Forms

Name of Agency Reporting:

| Agency Name

Goal 2: The conditions in which low-income people live are improved

National Performance Indi_cator 2.3

.Community Engagement

Act:on toi |mprove condntaons in, the commumty

The numberofcommumt membersworkm wsth Commumt Rt T TR e SUREI AR LR
v e Y1 1) Total Contribution'by Community {#] -

A. Number of community members mobilized by Community
Action that participate in community revitalization and anti-
poverty initiatives

B. Number of volunteer hours donated to the agency (This will
be ALL volunteer hours)

ADES/DAAS - SFY 2015 ROMA Quarterly

Page 7 of 17



Aftachment 1 SFY-15-A6 Goal 3.1

Outcome of Efforts for CSBG Discretionary Special Projects, FY 2015

Quarter::

National Performance Indicators - Agency Level Forms

Name of Agency Reporting: Agency Name

Goal 3: Low-income people own a stake in their community
National Performance Indicator 3.1

Community Enhancement through Maxiumum Feasible Participation

The number of volunteer hours donated to Community Action L) Total Number of Veolunteer Hours {#)}

A, Total number of volunteer hours donated by low-income individuals
to Community Action (This is ONLY the number of volunteer hours from
individuals who are low-income)

Thus out of total volunteer hours reported in 2.38, were from low income participants.

In the rows below, please include any additional indicators that were not captured above. Please describe these
measures in the comments box and be sure to include the unit being measured in the indicator language.

ADES/DAAS - SFY 2015 ROMA Quarterly Page 8 of 17



Attachment 1 SFY-15-A6 Goal 3.2

Outcome of Efforts for CSBG Discretionary Special Projects, FY 2015

National Performance Indicators - Agency Level Forms

Name of Agency Reporting: I Agency Name

Goal 3: Low-income people own a stake in their community
National Performance Indicator 3.2

Community Empowerment through Maxiumum Feasible Participation

The number of low-income people mobilized as a direct resultof .~ | -1
Commumty Action mltlatwes to engage in activities that support :
and promote their own well bemg and that of thew commumtv, asi

measured by one or more of the followmg

Sk) N_ufnbe_i' of qu-lncome_'Pe-opIe_ (#)f

A. Number of low-income people participating in formal community
organizations, government, boards or councils that provide input to
deciston-making and policy-settting through Community Action
efforts

B. Number of low-income people acquiring businesses in their
community as a result of Community Action assistance

C. Number of low-income people purchasing their own home in their
community as a resuit of Community Action assistance

D. Number of low-income people engaged in non-governance
community activities or groups created or supported by Community
Action

In the rows below, please include any additional indicators that were not captured above. Please describe these
measures in the comments box and be sure to incfude the unit being measured in the indicator language.

ADES/DAAS - SFY 2015 ROMA Quarterly

Quarter[ ]

Page9of 17




Attachment 1 SFY-15-A6 Goal 4.1

Qutcome of Efforts for CSBG Discretionary Special Projects, FY 2015

Quarter:IZI

National Performance Indicators - Agency Level Forms

Name of Agency Reporting: Agency Name

Goal 4: Partnerships among supporters and providers of services to low-income people are achieved

National Performance Indicator 4.1

Expanding Opportunities through Community-Wide Partnerships

The number of qrganizafions, both public and private, that _ I.) Unduplicated 1.} Number of
Community Action actively works with to expand resources and - Number of Pa'rtnershi S(#)
opportunities in order to achieve family and community outcomes. Organizations(#) . P

A. Non-Profit

B. Faith Based

C. Local Government

D. State Government

E. Federal Government

F. For-Profit Business or Corporation

G. Consortiums/Collaboration

H. Housing Consortiums/Collaboration

I. School Districts

1. Institutions of postsecondary education/training

K. Financial/Banking Instituions

M. State wide associations or collaborations

In the rows below, please add other types of partners with which your CAA has formed relationships that were not
captured above. Please describe these partnerships in the comments box.

N. Total number of organizations and total number of parternships _
CAAs work with to promote family and community outcomes 0 7 0
(automatically calculates)

ADES/DAAS - SFY 2015 ROMA Quarterly

Page 10 of 17



Attachment 1 SFY-15-A6 Goal 5.1

Outcome of Efforts for CSBG Discretionary Special Projects, FY 2015

Quarterzm

National Performance Indicators - Agency Level Forms

Name of Agency Reporting: S " Agency Name i i

Goal 5: Agencies increase their capacity to achieve results
National Performance Indicator 5.1

Expanding Opportunities through Community-Wide Partnerships

The number of human capital resources available to Community. | -
Action that increase agency capacity to achieve familyand. = |
commumty c'_n.:lﬁ_:'or:ﬁes,' as measured by one or more of the -

S ;.}.Reééu:ces in Agehéy_(#]- L

A. Number of Certified Community Action Professionals

B. Number of Nationally Certified ROMA Trainers

C. Number of Family Development Certified Staff

D. Number of Child Development Certified Staff

E. Number of staff attending trainings

F. Number of Board Members attending trainings

G. Hours of staff in trainings

H. Hours of Board Members in trainings

In the rows below, please include any additional indicators that were not captured above. Please describe these
measures in the comments box and be sure to include the unit being measured in the indicator [anguage.

ADES/DAAS - SFY 2015 ROMA Quarterly Page 11 of 17



Attachment 1 SFY-15-A6 Goal 6.1

Outcome of Efforts for CSBG Discretionary Special Projects, FY 2015

Quaﬂer::I

National Performance Indicators - Agency Level Forms

Name of Agency Reporting: Agency Name

Goal 6: Low-income people, especially vulnerable populations, achieve their potential by strengthening
family and other supportive environments

National Performance Indicator 6.1

Independent Living

The number of vulnerable individuals receiving services from o S - :
) . L S L : 1.} Number of Vulnerable individuals Living
Community Action who maintain an independent living situation '
- . . Independently {#)
as a result of those services: ' : R
A. Senior Citizens (seniors can be reported twice, once under
Senior Citizens and again if they are disabled under Individuals
with Disabitlities, ages 55-over)
B. individuals with Disabilities
Ages 0-17
18-54
55-over
Age Unknown
TOTAL individuals with disabilities (automatically calculates) o 0

In the rows below, please include any additional indicators that were not captured above. Please describe these
measures in the comments box and be sure to include the unit being measured in the indicator language.

ADES/DAAS - SFY 2015 ROMA Quarterly Page 12 of 17



Attachment 1 SFY-15-A6 Goal 6.2

Outcome of Efforts for CSBG Biscretionary Special Projects, FY 2015

Quaner::

National Performance Indicators - Agency Level Forms

Name of Agency Reporting: e :'Agem::y_Na_me S

Goal 6: Low-income people, especially vulnerable populations, achieve their potential by strengthening
family and other supportive environments

National Performance Indicator 6.2
Emergency Assistance

The number of low-income individuals served by Commumty Actlon

who. sought emergency asmstance and the number of those . '-: Sp TR TR
v Indlv:duals Seekmg Indlwduals. Réceiving

mdlwduals for whom ass:stance was provnded mc!udmg such services | - Assistance (#) -
""" Asmstance (#) i Assistance (#) . -~

as: .o N P :.::'. DL L e T D e e

[)Numberof | I)Numberof

A, Emergency Food

B. Emergency fuel or utility payments funded by LIHEAP or other public
and private funding sources

C. Emergency Rent or Mortgage Assistance

D. Emergency Car or Home Repair {i.e. structural, appliance, heating
system, etc.}

E. Emergency Temporary Shelter

F. Emergency Medical Care

G. Emergency Protection from Violence

H. Emergency Legal Assistance

|. Emergency Transportation

1. Emergency Disaster Relief

K. Emergency Clothing

ADES/DAAS - SFY 2015 ROMA Quarterly

Page 13 of 17




Attachment 1 SFY-15-A6

Goal 6.3

Qutcome of Efforts for CSBG Discretionary Special Projects, FY 2015

National Performance Indicators - Agency Level Forms

Name of Agency Reporting:

Agency Name

Goal 6: Low-income people, especially vulnerable populations, achieve their potential by strengthening family and

other supportive environments

National Performance Indicator 6.3

Child and Family Development

) 11l.} Number of LT
o 1) Numbef of Il.) Number of P)art]i-'c'? a‘::;: Percen)té e
The number and percentage of all infants, children, youth, T Participants . p- e L. &
. . e . Participants S Achieving - Achieving
parents, and other adults participating in developmental or : ) Expected to . ;
. ) . . : Enrolled in . . QOutcome in Qutcome in
enrichmeént programs who achieve program goals, as . Achieve Qutcome _ )
S o . > : Program{s) L o Reporting Reporting
measured by one or more of the following: : in Reporting i, )
_ o _ :(#) Period (Target) (#) Period (Actual) | Period [ 11§ /I
- | | . BENEI =1V] (%)
Infant and Child A. infants and children obtain age appropriate
immunizations, medical, and dental care #DIV/0!
Infant and Child B. infant and child health and physical
development are improved as a result of adeguate nutrition #DIV/O!
Infant and Child C. Children participate in pre-school activities to
develop school readiness skills #DIV/0!
Infant and Child D. Children who participate in pre-school
activities are developmentally ready to enter Kindergarten or 1st
Grade #DIV/0!
Youth E. Youth improve health and physical development #DIV/O!
Youth F. Youth improve social/emotional development #DIV/0!
Y'outh G. Youth avoid risk taking behavior for a defined pericd of #DIV/O!
time
Youth H. Youth h i ith crimi justi
out outh have reduced involvement with criminal justice #DIV/O!
system
. i demic, athletic, ial skilis fi
Youth L. Youth increase academic, athietic, or social skills for #DIV/O!
school success
. dults | d exhibit |
Adult J- Pargnts and other adults learn and exhibit improved #DIV/O!
parenting skills
Adult K. Parents and other adults learn and exhibit improved #DIV/0!
family functioning skifls '
#DIV/0!
#DIV/O!

ADES/DAAS - SFY 2015 ROMA Quarterly

Page 14 of 17




Attachment 1 SFY-15-A6 ‘ Goal 6.4

Outcome of Efforts for CSBG Discretionary Special Projects, FY 2015

Quarter::

National Performance Indicators - Agency Level Forms

Name of Agency Reporting:

o EAgency_Name

Goal 6: Low-income people, especially vulnerable populations, achieve their potential by strengthening family and

other supportive environments

National Performance Indicator 6.4

Family Supports {Seniors, Disabled, and Caregivers)

such services as:

The number of low-income individuals served by Cpmmunit_y.
Action who’sdu'ght emergency assiStaince 'an'd the nuﬁ'nbei'"bf i

‘1 1.} Number of Individuals| -
R O R Indlwduals Recelvmg
" ‘Seeking Assistance (#). |
TRt T ST ) T Assmtance (#)

1) Number of

A. Enrolled chlldren in before ar after school programs

B. Obtained care for child or other dependent

C. Obtained access to reliable transportation and/or driver's
license

D. Obtained health care services for themselves and/or family
member

E. Obtained and/or maintained safe and affordable housing

F. Obtained food assistance

G. Obtained non-emergency LIHEAP energy assistance

H. Cbtained non-emergency WX energy assistance

1. Obtained other non-emergency energy assistance
{State/local/private energy programs. Do not include LIHEAP or
WX}

In the rows below, please include any additional indicators that were not captured above. Please describe these
measures in the comments hox and be sure to include the unit being measured in the indicator language.

ADES/DAAS - SFY 2015 ROMA Quarterly

Page 15 of 17




Attachment 1 SFY-15-A6 Goal 6.5

Outcome of Efforts for C5BG Discretionary Special Projects, FY 2015

Quarter::

National Performance Indicators - Agency Level Forms

Name of Agency Reporting:

Agency Name

Goal 6: Low-income people, especially vulnerable populations, achieve their potential by strengthening

family and other supportive environments

National Perfoermance Indicator 6.5
Service Counts

The number of services provided to low-income individuals and/or
families, as measured by one or more of the following:

I.} Number of Services {#)

A. Food Boxes

B. Pounds of Food

C. Units of Clothing

D. Rides Provided

E. Information and Referral Calls

In the rows below, please include any additional indicators that were not captured abaove. Please describe these
measures in the comments box and be sure to include the unit being measured in the indicator language.

ADES/DAAS - SFY 2015 ROMA Quarterly

page 16 of 17



Attachment 1 SFY-15-A6 NARRATIVE

Outcome of Efforts for CSBG Discretionary Special Projects, FY 2015

Summary of Activities

Name of Agency Reporting: Agéncy Nam_é Z

Project Name:

Expenditures $0.00|

ADES/DAAS - SFY 2015 ROMA Quarterly Page 17 of 17
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DEPARTMENT OF ECONOMIC SECURITY

Your Partner For A Stronger Arizona

Division of Aging and Adult Services
ALERT
SFY-15-J4

Policy and Procedures
for SFY 2015
Policy and Procedure ALERTS are intended to notify Community Action Network (CAN) Agencies on

newly developed, updated or revised Division of Aging and Adult Services Policies and Procedures.
Please ensure that all appropriate CAN staff is provided with this information.

Low Income Home Eneragy Assistance Proaram (LIHEAP) Policy
Clarification

Clarification was requested regarding the need for Vendor Agreements. The Department of Economic
Security, Division of Aging and Adult Services does not require Service Providers to have Vendor
Agreements; however, if a Service Provider chooses to implement Vendor Agreements, LIHEAP
applicants must be served regardless of the status of the agreement process. Attachment 2 SFY-15-
J4 provides detailed information which should be inserted into the 2015 LIHEAP Policy and
Procedures Manual (Section 200 Service Provider's Administrative Responsibilities Overview).

If there are any questions or additional information is needed, please contact Kathleen Cruz,
Energy and Emergency Programs Specialist, at (602) 542-6620 or your Contract Specialist.




Attachment 2 SFY-15-J4 Policy
Clarification # 01-2014

ARIZONA DEPARTMENT OF ECONOMIC SECURITY
Division of Aging & Adult Services/Community Services Administration
1789 West Jefferson, Site Code 950A
Phoenix, Arizona 85007
(602) 542-4446 | Fax (602) 542-6655

To: Service Providers Date: 11-14-14

Please insert this document into the 2015 LIHEAP Policy and Procedures Manual in section 200 Service Provider’s
Administrative Responsibilities Overview.

ISSUE:

Southeastern Community Action Program (SEACAP) requested clarification on whether Vendor Agreements between Service
Providers and Energy Vendors are mandated by DES/DAAS.

BACKGROUND:

Prior to 2006 DES/DAAS made direct payments to Vendors. Subsequently, Service Providers assumed this responsibility. Service
Providers were not required to have Vendor Agreements.

RESPONSE:

Currently, DES/DAAS contracts with Services Providers do not require Vendor Agreements; however, DES/DAAS leaves it to each
Service Providers' discretion whether or not they choose to enter into a Vendor Agreement. If Service Providers maintain or
implement Vendor Agreements DES/DAAS requires that at no time can an applicant be refused the opportunity to apply for or be
denied services due to vendor negotiations being in progress or not being solidified. This directive includes the Low Income Home
Energy Assistance Program (LIHEAP), Short Term Crisis Services (STCS) and Neighbors Helping Neighbors (NHN) services
contracted through DES/DAAS.

Please direct questions to Kathleen Cruz or George Robles at: KCruz@azdes.gov or GRobles@azdes.gov.

REFERENCE:

DES/DAAS Community Services Contract with Service Providers provides no contractual requirements related to Vendor Agreements.

Authorized by: References:
Marc Peoples DES/DAAS Community Services Service Provider Contract
Community Services Administrator

1789 West Jefferson, Site Code 950A
Phoenix, Arizona 85007
(602) 542-4446 | Fax (602) 542-6655 LIHEAP Policy Manual Section 200
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DEPARTMENT OF ECONOMIC SECURITY

Your Partner For A Stronger Arizona

Division of Aging and Adult Services
ALERT
SFY-15-K6

Technical Assistance
for SFY 2015

Technical Assistance ALERTS are generated periodically to update contractual and/or
programmatic requirements and/or clarifications. Please ensure that appropriate Community
Action Agency (CAA) staff are aware of this technical assistance.

Community Services Block Grant (CSBG) Organizational Standards CAA Assessment Tool

The CSBG organizational standards were identified in the Administration for Children and Families,
Office of Community Services (OCS), Information Draft Memorandum dated March 24, 2014.
Following discussions with the Network in April 2014, the CAA Assessment Tool was sent to the
State Association for comment in the June 2014 Alert. During July and August of 2014, the
Network reviewed the tool, adding lists of proposed documentation to be used by the CAAs to
demonstrate compliance. Comments were returned and edits were agreed upon in October 2014.

As identified in the CSBG State Plan for Federal Fiscal Years 2015-2016, the Department of
Economic Security, Division of Aging and Adult Services (DES/DAAS) is voluntarily implementing
the CSBG Organizational Standards, as may be amended, over a four-year period as follows:

o In SFY 2015, DES/DAAS requests that eligible entities conduct a self-assessment using the
CSBG Organizational Standards — CAA Assessment Tool (Attachment 3). Eligible
entities are requested to submit to DES/DAAS, no later than February 28, 2015, their best
practices and to identify any training and technical assistance needs that may result from the
self-assessment.

e |In SFYs 2016 and 2017, the State will conduct an informal assessment of each eligible entity
using the Assessment Tool. The informal assessment will be conducted in conjunction with
the existing monitoring schedule. The intent of this informal assessment is not to establish
findings, but rather to determine appropriate training and technical assistance that will be
provided to support eligible entities in achieving compliance with the organizational
standards.

e In SFY 2018, the DES/DAAS will require full compliance with the organizational standards
and will monitor each eligible entity based on the finalized CSBG Draft Organizational
Standards — CAA Assessment Tool. Substantial changes or amendments to the
organizational standards upon finalization by OCS will be incorporated into the assessment
tool and revised scopes of work, and will be included in the subsequent DES/DAAS
monitoring schedules following SFY 2018.

If you have any questions or require additional information, please contact Diana Gravett,
Community Action Program Specialist, at dgravett@azdes.gov or 602-542-6594.
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Attachment 3 SFY-15-K6

DES/DAAS - Arizona Community Action Network
CSBG Draft Organizational Standards — CAA Assessment Tool — SFY 2015

Agency Source Documentation /

Description Met Compliance Reference Private [ Public
Comments
Category 1-Consumer Input and Involvement
Standard1.1-SOW9.2and 9.3
The Agency demonstrates low-income involvement in its activities. DES monitors for thisitemviathe Results Oriented | [ Board or Advisory Body X X
Management and Accountability (ROMA) National | (1 Board or Advisory Pre-Meeting Materials
Performance Indicators (NP1 #3). [ Volunteer Lists and Documents
[ Activity Participation Lists
(] Advisory Group Documents
] Advisory Group Minutes
Standard1.2-No SOW Item
The Agency collectsandanalyzes datacollected directly fromlow- New 1 Community Assessment Document (Including X X
income individuals as part of the community assessment. Appendices)
[1 Backup Documentation/Data Summaries
1 Community Forum Summaries
[ Interview Transcripts
Standard 1.3 - SOW 6.4 and 9.6 - C.C.R. Community Services 1.2.3
The Agency has asystematicapproachforcollectingandreporting DES monitorsfor thisitem. [ Customer Satisfaction Policy and/or Procedures X
customer satisfaction data to the tripartite board. O Customer Satisfaction Instruments (Surveys, Data
Collection Tools, and Schedule)
[ Customer Satisfaction Reports to Agency
Leadership, Board and/or Broader Community
{1 Board/Committee Minutes
The Agency has asystematicapproachfor collecting, analyzing, and DES monitorsfor thisitem. [1 Department Policies and Procedures X

reporting customer satisfaction data to the tripartite/advisory board,
which may be met through broader local government processes.

[ Customer Satisfaction Instruments (Surveys, Data
Collection Tools, and Schedule)

[ Customer Satisfaction Reports to Agency
Leadership, Board and/or Broader Community

[1 Tripartite Board/Advisory Body Minutes

{1 Public Hearing/Public Comment Process or
Findings




DES/DAAS - Arizona Community Action Network

CSBG Draft Organizational Standards — CAA Assessment Tool — SFY 2015

Agency Source Documentation /

Description Met Compliance Reference Private[ Public
Comments
Category 2 - Community Engagement
Standard2.1-SOW9.2, CAPPlan Templateand Goal 4
The Agency has documented or demonstrated partnerships across DES desk monitors forthisitem viathe ROMA 7 Partnership Documentation: MOU/MOAs, Emails, X X
the community, specifically including other anti-poverty agencies in NPIs. Agreements
the area. ] Sub Contracts with Delegate/Partner Agencies
Coalition Member Lists
7] Strategic Plan Update/Report Demonstrating
Partnerships
Standard2.2-SOW9.4
The Agency utilizesinformation gathered fromkey sectors of the New 7 Community Assessment Document (Including X X
communityinassessing needs andresources. Thiswouldinclude at Appendices)
minimum: community-based agencies, faith-based agencies, private "] Backup Documentation of Involvement: Surveys,
and public sector agencies, and educational institutions. Interview Documentation, Community Meeting
Minutes, Etc.)
{1 Board/Committee Minutes
Standard2.3-SOW9.6
The Agency communicatesitsactivities or resultstothe community. New 1 Annual Report X X
1 Website, Facebook Page, Twitter, Etc.
7 Media Files of Stories Published
1 News Release Copies
7 Community Event Information
] Communication Plan
(1 Public Hearing
] Reports to Municipal Governing Body
Standard2.4-SOW9.6
The Agencydocumentsthe numberof volunteersand hours DES desk monitors forthisitem viathe ROMA Data on Number of Volunteers and Hours Provided X X

mobilizedinsupportofits activities.

NPIs.

0O Ot

Board Minutes
Documentation of Tracking System(s)




DES/DAAS - Arizona Community Action Network
CSBG Draft Organizational Standards — CAA Assessment Tool — SFY 2015

Agency Source Documentation /

Description Met Compliance Reference Comments Private[ Public
Category 3 - Community Assessment
Standard 3.1- SOW 9.4
The Agency conducted a community assessment and issued a report DES monitors forthisitem. 1 Community Assessment Document with Date X X
within the past three years. Noted
1 Board/Advisory Body Minutes
Standard 3.2 - No SOW Reference
As a part of the community assessment, the Agency collects and New 1 Community Assessment Document (Including X X
includes current data specific to poverty and its prevalence related Appendices)
to gender, age, and race/ethnicity for their service area(s). (1 Backup Information Including Census and Other
Demographic Data
[ Broader Municipality-Wide Assessment
[1 Other Data Collection Process on Poverty
Standard 3.3 - No SOW Reference
The Agency collects and analyzes both qualitative and quantitative New 7 Community Assessment Document (Including X X
dataonitsgeographicservicearea(s)inthe communityassessment. Appendices)
] Backup Documentation
(1 Broader Community or Municipality-Wide
Assessment
7] Other Data Collection Process on Poverty
1 Committee/Team Minutes Reflecting Analysis
Standard 3.4 - No SOW Reference
The tripartite/advisory board formally accepts the completed New Community Assessment Document X X

community assessment.

0O Ot

Board or Advisory Body Minutes
Board Pre-Meeting Materials/Packet




DES/DAAS - Arizona Community Action Network
CSBG Draft Organizational Standards — CAA Assessment Tool — SFY 2015

Agency Source Documentation /

Description Met Compliance Reference Private[ Public
Comments
Category 4 - Vision and Direction
Standard 4.1 - No SOW Reference
Hasthe board reviewed the Agency’s mission statementinthe last New [ Board or Advisory Body Minutes X X
five years? [ Strategic Plan
T Mission Statement
] Web Page
[1 Corporate Entity Documents/Agency Charter
1. Doesthe Agencyassurethatthe mission statementaddresses New [ Board or Advisory Body Minutes X X
poverty? [] Strategic Plan
1 Mission Statement
2. Are Agency programs and servicesinalignmentwith the mission New [ Board or Advisory Body Minutes X X
statement? [] Strategic Plan
[1 Mission Statement
Standard 4.2 - SOW 9.3 and CAP Plan Template
Is the Agency’s Community Action Plan:
a. Outcome-based? New I CAP Plan X X
[ Logic Model
1 Community Assessment
b. Anti-poverty focused? DES desk monitors for thisitem. 1 CAP Plan X X
[ Logic Model
1 Community Assessment
c. Directly related to the Community Assessment New 1 CAP Plan X X
[ Logic Model

[1 Community Assessment




DES/DAAS - Arizona Community Action Network
CSBG Draft Organizational Standards — CAA Assessment Tool — SFY 2015

Agency Source Documentation /

Description Met Compliance Reference Private[ Public
Comments
Standard 4.3 - CCR 1.3.2 - SOW 9.3.1.8 and CAP Plan Template

The Agency's Community Action Plan and strategic plan document DES desk monitors for thisitemrelated tothe CAP | [ Certified ROMA Trainer in the Agency or X X
the continuous use of the ful ROMA cycle or comparable system Plan butnotthe Agency's strategic plan. Department
(assessment, planning, implementation, achievement of results, and 1 Agreement with Certified Trainer nor within the
evaluation). Inaddition, the Agency documentshavingusedthe Agency or Department to Provide ROMA Services
services ofa ROMA-certified trainer (or equivalent) toassistin [ Strategic Plan (Including Appendices)
implementation. [ Community Action Plan (Including Appendices)

[ Meeting Summaries of ROMA Trainer

Participation
Standard 4.4 - No SOW Reference
Isthere awritten succession planin place forthe CEO/ED, approved New [ Board/Advisory Body Minutes X
by the board that contains procedures for coveringan [ Succession Plan/Policy
emergency/unplanned short-term absence of three months or less, 71 Short Term Succession Plan
as wellasoutlinesthe processforfillinga permanentvacancy?
Doesthe CAAadheretoitslocal government's policiesand New [ Board/Advisory Body Minutes X
procedure regarding interim appointments and processes for filling a [ Succession Plan/Policy
permanentvacancy? 1 Short Term Succession Plan
Standard4.5-DESSOW6

Isan Agency-wide riskassessmentcompleted atleast every two New T Risk Assessment Policy and/or Procedures X
years? [ Board Minutes

1 Completed Risk Assessment Tool

[ Risk Assessment Reports
Doesthe CAA comply withitslocal government'srisk assessment Forpublicagencies, the SOW Section 6. [ Board/Advisory Body Minutes X

policies and procedures?

Administrative Requirements compel agencies to
complywithalllocallaws, rules and regulations.

o

Completed Risk Assessment
[ Risk Assessment Policy/Procedures




DES/DAAS - Arizona Community Action Network
CSBG Draft Organizational Standards — CAA Assessment Tool — SFY 2015

Agency Source Documentation /

Description Met Compliance Reference Private[ Public

Comments
Category 5 - Board Governance
Standard 5.1 DES SOW 9
The Agency's tripartite/advisory board is structured in compliance
with the CSBGAct:
1. One third low-income representatives who are democratically DES monitorsforthisitem. ] Board or Advisory Body Minutes X X
selected. [ Board Roster
] Bylaws
2. Onethirdmembers are elected [or appointed] officials or their *DES monitors forthisitem if in agency bylaws. (1 Board or Advisory Body Minutes X X*
representatives. PublicAgencies: If public Agenciesincludethis | & Board Roster
provisionintheir bylaws, they are bound by the 0 Bylaws
elected/appointed official tripartite requirement
also. Not required by DAAS/SOW for public
CAAs.
3. Theremainingmembershipfrom majorgroups andinterestsin *DES monitors for thisitem. Public Agencies: If [1 Board or Advisory Body Minutes X X*
the community. public CAAsincludethis provisionintheir bylaws, [ Board Roster
they are bound by the private sector tripartite O Bylaws
requirementalso. Not required by DAAS/SOW for
public CAAs.

Special Note:

CSBGAct: Section676B(b)(2): (2) anothermechanismspecifiedbythe Stateto assure decision-makingand participationby low-incomeindividualsinthe development, planning,implementation, and evaluation
of programs funded under this chapter." The DES advisory board composition requirement for public CAAs: "Select membersto serve on a Boardin which 1/3 of the board members are persons chosenin
accordance with democratic selection procedures adequate to assure that these members are representative of low-income individuals and families."




DES/DAAS - Arizona Community Action Network
CSBG Draft Organizational Standards — CAA Assessment Tool — SFY 2015

Agency Source Documentation /

Description Met Compliance Reference Private[ Public
Comments
Standard5.2-SOW9.3
The Agency's tripartite/advisory board has written procedures that DES monitorsfor thisitem. [ Board or Advisory Body Minutes X X
document a democratic selection process for low-income board [ Board Roster
members adequate toassure thatthey are representative of the low- [ Bylaws
income community. A public Agency tripartite/advisory board either
has:
1. Written procedures that document a democratic selection process DES monitorsforthisitem. 7 Board or Advisory Body Minutes X
forlow-income board members adequatetoassurethattheyare [ Board Roster
representative of the low-income community; or 0 Bylaws
2. Another mechanismspecified by the State to assure decision-
making and participation by low-income individuals in the
development, planning, implementation and evaluation of
programs.
Standard 5.3 - No SOW Reference
The Agency’s bylaws have beenreviewed by anattorney withinthe New ] Board Policies and Procedures X
pastfiveyears. ] Board Minutes
] Bylaws
The Agency documentsthateachtripartite/advisory board member New ] Bylaws/Governing Documents X
has received a copy of the governing documents within the last two [ Local Government’s Policies and Practices
years. ] Board/Advisory Body Minutes
[ Copies of Acknowledgments
Standard5.4-C.C.R.-1.2.1
The Agency's tripartite/advisory board members receive and review New [ Board Minutes X X
the bylaws at least every two years. ] Board Pre-Meeting Materials/Packet
] Bylaws
(1 List of Signatures
1 Copies of Acknowledgments
The Agency documents that each tripartite board/advisory body New Board/Advisory Body Minutes X X

memberhas received acopy of the governing documents, withinthe
pasttwoyears.

0O Ot

Board/Advisory Body Meeting Materials
Bylaws/Governing Documents

List of Signatures of those Receiving the
Document




DES/DAAS - Arizona Community Action Network
CSBG Draft Organizational Standards — CAA Assessment Tool — SFY 2015

Agency Source Documentation /

Description Met Compliance Reference Private[ Public
Comments
Standard 5.5- SOW 9.3.1.6and C.C.R1.1.2
The Agency’s tripartite/advisory board meets in accordance with the DES monitorsfor thisitem. [ Board or Advisory Body Minutes X X
frequency and quorum requirements and fills board vacancies as set [ Board Roster
out in its bylaws/governing documents. [ Bylaws or Governing Documents
Standard 5.6-C.C.R1.24
Eachtripartite/advisoryboard memberhas signedaconflictof DES monitorsfor thisitem. [ Board or Advisory Body Minutes X X
interest policy withinthe pasttwoyears. [ Conflict of Interest Policy/Procedures
(1 Signed Policies/Signature List
1 Attendance List/ Sign in List for Ethics Training
Standard 5.7 - No SOW Reference - C.C.R. 1.3.1
The Agency has a structured process for tripartite/advisory board New [1 Board or Advisory Body Policy/Procedures X X
members’ orientationwithinsixmonths of being elected. '] Board Orientation or Training Materials
] Board or Advisory Body Member
Acknowledgment/Signature
Standard 5.8-C.C.R. 1.3.1
Tripartite/advisory board members are provided with training on their New ] Training Agendas X X
dutiesandresponsibilities atleast every twoyears. 7 Attendee List
[ Board Minutes
] Documentation of Board Attendance at Training
Conferences/Events/Webinars etc.
Standard5.9-CCR-1.2.2
The Agency's tripartite/advisory board receives regular programmatic DES monitors forthisitem. Board or Advisory Body Minutes X X

reports on Agency progress.

0o o

Board Pre-Meeting Materials/Packet
Programmatic Reports




DES/DAAS - Arizona Community Action Network
CSBG Draft Organizational Standards — CAA Assessment Tool — SFY 2015

Agency Source Documentation /

Description Met Compliance Reference Private[ Public
Comments
Category 6 - Strategic Planning
Standard 6.1 - No SOW Reference
The Agency has anagency-wide strategic planin place thathas New Board Minutes X
been approved by the tripartite board inthe past five years. [] Strategic Plan
The Agency hasastrategicplan, orcomparable planningdocument, New Board/Advisory Body Minutes X
inplacethat has been reviewed and accepted by the [ Strategic Plan/Comparable Planning Document
tripartite/advisory board withinthe past five years. Ifthe Agency does
nothave aplan, the tripartite/advisory board will develop the plan.
Standard 6.2 - No SOW Reference
The approved strategic plan addresses reduction of poverty, New Strategic Plan X
revitalization of low-income communities, and/or empowerment of
low-income people to become more self-sufficient.
The approved Strategic Plan, or comparable planning document, New Strategic Plan/Comparable Planning Document X
addresses reduction of poverty, revitalization of low-income
communities, and/or empowerment of people with low incomes to
become more self-sufficient.
Standard 6.3 - No SOW Reference
The approved strategic plan contains family, agency, and community New Strategic Plan X
goals.
The approved strategic plan, or comparable planning document, New Strategic Plan/Comparable Planning Document X

contains family, agency, and/or community goals.




DES/DAAS - Arizona Community Action Network
CSBG Draft Organizational Standards — CAA Assessment Tool — SFY 2015

Agency Source Documentation /

Description Met Compliance Reference Private| Public
Comments
Standard 6.4 - No SOW Reference - C.C.R. Community Services 1.2.3

The Agency ensures that customer satisfaction data and customer New 7 Strategic Plan Including Appendices X
inputisincludedinthe strategic planning process. [ Notes from Strategic Planning Process

[ Customer Satisfaction Data/Reports

1 Customer Input Data/Reports
Customer satisfaction dataand customerinput, collected as part of New 01 Strategic Plan/Comparable Planning Document X
thecommunityassessment, isincludedinthe strategic planning Including Appendices
process, or comparable planning process. [ Notes from Strategic Planning Process

[ Customer Satisfaction Data/Reports

"] Customer Input Data/Reports

(1 Public Comment/Hearing Summaries

Standard 6.5 - No SOW Reference

The tripartite board is updated on the progress of the strategic plan New [] Strategic Plan Update/Report X
no lessthanevery 12 months. [ Board Minutes

(] Board Pre-Meeting Materials/Packet
The tripartite board/advisory body has received an update(s) on New [1 Strategic Plan/Comparable Planning Document X
meeting the goals of the Strategic Plan/comparable planning Update/Report
documentwithinthe past 12 months. [ Board/Advisory Body Minutes

[ Board Pre-Meeting Materials/Packet
Category 7 - Human Resource Management

Standard 7.1 - CCR Admin Supplemental

The Agency has written personnel policies thathave beenreviewed Personnel Policies X

by anattorney and approved by the tripartite board within the past
five years.

Board Pre-Meeting Materials/Packet

Board Minutes

Statement/Invoice from an Attorney Reflecting the
Review

Localgovernmental personnel policies are outside of the purview of
the Agency andthetripartite board/advisory body, therefore this
standard does notapplyto publicentities.

10



DES/DAAS - Arizona Community Action Network
CSBG Draft Organizational Standards — CAA Assessment Tool — SFY 2015

Agency Source Documentation /

Description Met Compliance Reference Private [ Public
Comments
Standard 7.2 - CCR Admin Supplemental
The Agency makes available the Agency's employee handbook (or New 7 Employee Handbook/Personnel Policies X
personnelpoliciesin cases without a handbook) to all staff and (1 Identified Process for Notifying Staff of Updates
notifies staff of any changes. (This may be included within the
Handbook/Policies)
1 Documentation of Location and Availability of
Handbook/Policies
Localgovernmental personnel policies are outside of the purview of
the Agency andthetripartite board/advisory body, therefore this
standard does notapplyto publicentities.
Standard 7.3 - C.C.R. Admin Supplemental
The Agency has writtenjob descriptions for all positions, which have DES monitors for this item, buthas no update (1 Organizational Chart/Staff List X
beenupdatedwithinthe pastfive years. requirement. Note: Note: Job descriptions are 7 Job Descriptions
reviewed duringthe RFA process butare not [J Board or Committee Minutes Noting Documents
included in contracts. Have Been Updated
The Agency has written job descriptions forall positions. Updates See above (1 Organizational Chart/Staff List X
may be outside of the purview of the Agency. 1 Job Descriptions with Dates Noted
(1 Local Government Policies/Procedures Regarding
Job Descriptions
0 N/IA
Standard 7.4-No SOWReference,IM82
Thetripartite board conducts a performance appraisal of the New [ Board Minutes X
executive director within each calendar year. 7 Personnel Files
The Agency follows local government procedures for performance New ] Department Performance Appraisal Procedures X

appraisal of the executive director/agency head.

Documentation that Performance Appraisal has
Taken Place in Line with the Procedure
Letter from governing body

11



DES/DAAS - Arizona Community Action Network
CSBG Draft Organizational Standards — CAA Assessment Tool — SFY 2015

Agency Source Documentation /

Description Met Compliance Reference Private[ Public
Comments
Standard 7.5 No SOW Reference
The Tripartite board reviews and approves CEO/Executive New [ Board Minutes
Director compensation within every calendar year. [ Executive Director/CEQ Contract (If Applicable) X
The compensation of the executive director/agency head is made New {1 Online Link to Publically Available Information
available according to local government procedure. [ Policy Regarding Compensation X
Disclosure/Transparency
1 N/A - Must Document that Disclosure is Not
Allowed
Standard 7.6 -No SOWReference
The Agency has a policy in place for regular written evaluation of New [ Evaluation Process/Policy (Likely Found in
employees by their supervisors. Personnel Policies and Procedures) X
The Agency follows local governmental policies for regular written New [ Evaluation Policy
evaluation of employees by their supervisors. [ Documentation of Fulfilling Governmental Policies X
Standard 7.7 - No SOW Reference
The Agency has awhistleblower policy thathas been approved by New [ Whistleblower Policy
the governing board. 1 Board Minutes X
[ Board Pre-Meeting Materials/Packet
The Agency provides a copy of any existinglocal government New [ Whistleblower Policy
whistleblower policy to members of the tripartite board/advisory body (1 Board/Advisory Body Minutes
atthetime of orientation. [ Board Pre-Meeting Materials/Packet X
1 N/A - Must Document that Such a Policy Does
Not Exist
Standard 7.8 -No SOWReference
All staff participate in a new employee orientation within 60 days of New [1 Personnel Policies/Employee Handbook
hire. {1 Orientation Materials X
1 Sampling of HR/Personnel Files for
Documentation
The Agency follows local governmental policies for new employee New (1 Policies for New Employee Orientation
orientation. X

O

Orientation Materials
Sampling of HR/Personnel Files for
Documentation Of Attendance

12



DES/DAAS - Arizona Community Action Network
CSBG Draft Organizational Standards — CAA Assessment Tool — SFY 2015

Agency Source Documentation /

Description Met Compliance Reference Private| Public
Comments
Standard 7.9 - No SOW Reference
The Agency conducts or makes available staff development/training New 7 Training Plan(s) X X
(including ROMA training) on an ongoing basis. C Documentation of Trainings: Presentations,
Evaluations, Attendee Lists, Sign-In Sheets
[ Documentation of Attendance at Offsite Training
Events/Conferences
01 HR/Personnel Files
Removed duplicate item (delete this line upon finalizing)
Category 8 - Fiscal Operations and Oversight
Standard 8.1 - No SOW Reference,, CCR Admin Supplemental
The Agency’sannual auditis completed by a Certified Public Audit reviewed by DES/AMS; CCR Supplementary | 0 Completed Audit X
Accountant on time (includes within approved extension periods) in Information; DES Terms and Conditions (T&C)
accordance withOMB A-133 (ifapplicable) and or State audit 13.0.
threshold requirements.
The Agency’sannualauditis completedthroughthelocal Audit reviewed by DES/AMS; CCR Supplementary | 0 Completed Audit X
governmental process in accordance with OMB A-133 (if applicable) Information; T&C 13.0.
and/or State auditthreshold requirements. Thismaybeincludedin
the municipal entity'sfull audit.
Standard 8.2- No SOW Reference, Admin Supplemental
Allfindings fromthe prioryear's annual audithave beenassessed by CCR Supplementary Information; DAAS Special 1 Completed Audit X
the Agency and addressed where the Agency has deemedit Terms and Conditions (STC) 3.0. 7 Management Response to Audit
appropriate. () Board Minutes
The Agency follows local government procedures in addressing any New Board/Advisory Body Minutes X

auditfindingsrelatedto CSBG funding.

O

Department’s Response to the Audit

13



DES/DAAS - Arizona Community Action Network
CSBG Draft Organizational Standards — CAA Assessment Tool — SFY 2015

Agency Source Documentation /

Description Met Compliance Reference Private| Public
Comments
Standard 8.3- No SOW Reference
The Agency’sauditor presents the auditto the tripartite board. This New 7 Completed Audit X
can be met by presentation to the full board or to the finance/audit [ Board Minutes/Committee Minutes
committee and canbe doneby conference call/web meeting. [ Board Pre-Meeting Materials/Packet
The Agency'stripartite board/advisory bodyis notified of the New [1 Board/Advisory Body Minutes X
availability ofthelocal governmentaudit. ] Board Pre-Meeting Materials/Packet
1 Notice of the Public Hearing on the Audit
Standard 8.4
Thetripartite board formallyreceives and acceptsthe Audit. New 1 Completed Audit X
1 Board Minutes
The Agency'stripartite board/advisory bodyis notified of any findings New [1 Completed Audit X
related to CSBG funding. [ Board/Advisory Body Minutes
Standard 8.5 - No SOW Reference
The auditis put out for bid at least every five years and follows the New Agency Procurement Policy X
Agency's procurement policy. ] Documentation of Bid Process, Including RFP,
List of Vendors Receiving Notice, Proof of any
Publication of the Process
(] Board Pre-Meeting Materials/Packet
The audit bid process is outside of the purview of tripartite
board/advisory bodytherefore this standard does notapply to public
entities.
Standard 8.6- No SOW Reference
The IRS Form 990is completed annually and made available to the New IRS Form 990 X

board for review.

Board Minutes

Board Pre-Meeting Materials/Packet
Documentation of 990 Distribution to the Board
(mail, email, link)

Federal tax reporting processes for local governments is outside of
the purview of tripartite board/advisory body therefore this standard
does notapplyto public entities.

14



DES/DAAS - Arizona Community Action Network
CSBG Draft Organizational Standards — CAA Assessment Tool — SFY 2015

Agency Source Documentation /

Description Met Compliance Reference Private [ Public
Comments
Standard 8.7 - No SOW Reference, CCR Community Services 1.2.2.
Thetripartite boardreceivesfinancial reports ateachregular meeting
thatinclude ata minimum:
1. Agency-wide report on revenue and expenditures that compares New (1 Financial Reports X
budgeted to actual, categorized by program; and [ Board Minutes/Committee Minutes
[ Board Pre-Meeting Materials/Packet
2. Balance sheet/Statement of financial position. New {1 Financial Reports X
[ Board Minutes/Committee Minutes
(] Board Pre-Meeting Materials/Packet
The tripartite board/advisory board receives financial reports at each New ] Board/Advisory Body Minutes X
regular meeting, forthose program(s) the body advises, as allowed [ Board Pre-Meeting Materials/Packet
by local government procedure. 0 Financial Reports Provided to the Board/Advisory
Body
Standard 8.8 - No SOW Reference - CCR Admin Supplemental
Allrequiredfilings and paymentsrelatedto payrollwithholdings are New (1 Payroll Tax Documentation/Filings X
completed on time. [ Insurance Documentation (Health, Disability, Flex
Accounts)
7 Retirement Accounts Documentation
[ Record of Payments to State, Federal, Insurance
and Retirement Accounts
The payrollwithholding process forlocal governmentsis outside of
the purview of the Agency, therefore this standard does not apply to
public entities.
Standard 8.9 - No SOW Reference
The governing board annually approves an agency-wide budget. New 1 Agency Wide Budget X
7 Board Minutes
[ Board Pre-Meeting Materials/Packet
Thetripartite board/advisory body hasinputas allowed by local New [1 Department Budget X
governmental procedure into the CSBG budget process. [ Board/Advisory Body Minutes
1 Policy Regarding Input into CSBG Budget
[1 Board Pre-Meeting Materials/Packet
0 NIA
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Agency Source Documentation /

Description Met Compliance Reference Private[ Public
Comments
Standard 8.10 - No SOW Reference

Fiscal policies have been reviewed by staff withinthe past 2 years, New 1 Fiscal Policies/Procedures Manual X
updated as necessary, with changes approved by the governing [J Board Minutes
board. [ Board Pre-Meeting Materials/Packet
The Fiscal Policies for local governments are outside of the purview
ofthe Agency andthetripartite board/advisory body, therefore this
standard does notapplyto publicentities.

Standard 8.11 - Admin Supplemental
Awritten procurement policy isin place and has been reviewed by New (Note: CCR Supplemental Information 1 Procurement Policy X
the governingboardwithinthe pastfiveyears. requests policy and procedure on competitive 1 Board Minutes

bidding; DESSTC9.0.) 0J Board Pre-Meeting Materials/Packet
Local governmental procurement policies are outside of the purview
ofthe Agency andthe tripartite board/advisory body, therefore this
standard does notapplyto publicentities.

Standard 8.12 - SOW 7.12 - C.C.R. Admin Supplemental

The Agency documentshowitallocates shared coststhroughan SOW 7.1.2 required submittal of Cost Allocation [1 Cost Allocation Plan X

indirectcostrate, orthrougha written costallocation plan.

Plan by 10/1/10.

1 An Approved Indirect Cost Rate

Local governmental procurement policies are outside of the purview
ofthe Agency andthe tripartite board/advisory body, therefore this
standard does notapplyto publicentities.
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Description Met Compliance Reference AEENEY ST DeEUETEIT Private| Public
Comments
Standard 8.13 CCR Admin Sup
The Agency has a written policy in place for record retention and New 71 Document Retention and Destruction Policy X
destruction.
The Agency follows local governmental policies for document New 1 Document Retention and Destruction Policy X
retention and destruction. [ CSBG Department Document Retention and
Destruction Procedure
Category 9 - Data Analysis and Standards
Standard9.1-SOW6.3
The Agency has a system or systems in place to track and report DES desk monitors forthisitem. ] Data System Documentation and/or Direct X X
services customers receive. Observation
1 Reports as Used by Staff, Leadership, Board, or
Cognizant Funder
Standard9.2- SOW6.3
The Agency has a system or systemsin place to track customer, DES desk monitors forthisitem. [ Data System Documentation and/or Direct X X
agency and community outcomes. Observation
1 Reports as Used by Staff, Leadership, Board, or
Cognizant Funder
Standard9.3 SOW6.3
The Agency analyzesits outcomes nolessthanevery 12 months. New [ Strategic Plan or Comparable Planning Document X X
Update/Report
] Other Outcome Report
(] Staff Meeting Minutes
[ Board or Advisory Body Minutes
] Board or Advisory Body Pre-Meeting
Materials/Packet
Standard 9.4-SOW 9.6and 10.7
The Agency has a systemin place to produce an unduplicated count DES desk monitors forthisitem. ] IS Data Report X X
of customers served, with the exception of those grants/funders that 1 Email or Upload Documentation of Submission
prohibit data aggregation. [J Backup Documentation of Submission
Standard 9.2 - SOW 9.6.1
The Agency submitsitsannual CSBG IS Survey anditreflects DES desk monitors forthisitem. [ 1S Data Report X X
agency-wide outcomes. 7 Email or Upload Documentation of Submission
[ Backup Documentation of Submission

17



DES/DAAS - Arizona Community Action Network
CSBG Draft Organizational Standards — CAA Assessment Tool — SFY 2015

General Comments
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COMMUNITY ACTION NETWORK FORMULA
INITIAL SFY 2015 ALLOCATIONS

CSBG CSBG LIHEAP SFY 2015
CSBG Discretionary Carryover LIHEAP Re-distributed TANF SSBG CENTURYLINK NHN ALLOCATION
ACAA $ - s 55,000 [ $ - s 25,000 [ $ - s - s R E R E - s 80,000
CAHRA $ 239,741 [ $ - s - [$ o011212[% - |$ 180,788 [3% 16,006 [$ 5148 | $ 1,803 [$ 1,354,788
Catholic Charities $ - $ - $ - $ 675471 ($ - $ - $ 17,465 ($ - $ 1,327 $ 694,263
City of Glendale $ 169,591 | $ - s - [$ 690,348 [$ - |$ 150,000 [$ 76,403 [$ 3,923 [$ 1,373 [$ 1,091,638
City of Phoenix $  1,234775[$% - s - [$ 5029762 (% - |$ 998,883 [3% 563,745 [$ 28,564 [ $ 9,009 [$ 7,865,728
Tempe Service Area (TBD) $ - $ - $ - $ - $ - $ - $ - $ - $ - $ -
Coconino County $ 150,000 [ $ - s - [$ 406,949 [$ - |$ 150,000 [$ 18,305[$ 2,178 [ $ 762 '$ 728,194
Governor's Office of Energy
Policy $ - s - |3 - |$ 3277151 (% - |3 - |3 - |3 - s - |$ 3,277,151
Gila County $ 150,000 [ $ - s - [$ 160,112]% - |$ 150,000 [$ 8,048[$ 905 [ 3 316 [ $ 469,381
Maricopa County $ 742,244 | $ - s - [$ 2,972,051 % - |$ 591658 [$ 310,285 [$ 16,852 [ $ 5897 [$ 4,638,987
MesaCAN $ 257,868 | $ - s - [$ 1,049,954 % - |$ 202,098[$ 114,059 [$ 59723 2,086 [$ 1,632,037
NACOG $ 239,709 | $ - s - [$ 303837[% - |$ 178281 [% 49116 [$ 5230 [ $ 503 [ $ 776,676
Pima County $ 703,867 | $ - s - [$ 865032]% - |$ 549887 (% - |3 15,845 [ $ 1,703 [$ 2,136,334
PPEP $ 93,165 | $ - |3 - |3 - |3 - |$ 74480 (% - |3 - s - s 167,645
SEACAP $ 206,379 | $ - s - [$ 842855][% - |$ 163,725[% - |3 4814 [$ 1,684 [$ 1,219,457
Tohono O'Odham $ - s - |3 - s 62,572 [ $ - s - |s - |3 - |3 - s 62,572
Tucson Urban League $ - $ - $ - $ 1,932,294 | $ - $ - $ - $ - $ 3,842 | $ 1,936,136
WACOG $ 470,917 [ $ - |s - [$ 187044413 - |$ 334200][% - |3 10,569 | $ 3,705 [$ 2,689,835
Totals $ 4,658,256 | $ 55,000 [ $ - | $ 21,075,044 | $ - | $3724000][$1,173522 [ $ 100,000 [$ 35,000 [ $ 30,820,822
Notes:

1. SSBG Funds are Locally Planned only.
2. $25,000 LIHEAP funding for ACAA is for Leveraging activities.

Bolded numbers represent changes in funding.




COMMUNITY ACTION NETWORK FORMULA
REVISED SFY 2015 ALLOCATIONS

CSBG CSBG LIHEAP SFY 2015
CSBG Discretionary |  Carryover LIHEAP Re-distributed TANF SSBG | CENTURYLINK NHN ALLOCATION
ACAA $ I E 159,160 [ $ - |$ 130711 [$ - |3 - |3 - | - s - |3 289,871
CAHRA $ 259,429 [ $ - 1% 31,331 [$ 911212 $ - | $ 183,081[$% 16,09 [$ 5148 | $ 1,803 [$ 1,408,100
Catholic Charities $ - |8 - 1|3 - |$ 675471 % 104,568 | $ - |s 17.465[$ - 1% 1,327 [ $ 798,831
City of Glendale $ 183,518 [ $ - 1% - |$ 690,348 [ $ - |$ 150,000 [$ 76,403 [$ 3923 [$ 1,373 [$ 1,105,565
City of Phoenix $ 1,336,173 [$ 24,400 | $ - |$ 5029762 (% 780,122 [ $ 1,012,131 | $ 563,745 [ $ 28,564 [ $ 9,999 [$ 8,784,896
Tempe Service Area (TBD) $ - $ - $ - $ - $ - $ - $ - $ - $ - $ -
Coconino County $ 150,000 [ $ - 1| 55448 [$ 406,949 [ $ - |$ 150,000[$ 18,305 [$ 2178 [ $ 762 [ $ 783,642
Governor's Office of Energy
Policy $ - |3 - |3 - |$ 3278367 |% - |3 - |3 - |3 - |3 - |$ 3278367
Gila County $ 150,000 [ $ S 12,338 [$ 160,112 [ $ 24,672 $ 150,000 [$ 8,048 $ 905 [ $ 316 [ $ 506,391
Maricopa County $ 803,198 [ $ 55,000 [ $ 209,405 [$ 2,972,051 [ $ - |$ 557179 [$% 310,285 [$ 16,852 | $ 5897 [$ 4,929,867
MesaCAN $ 279,045 [ $ S - |$ 10499548 163,070 [$ 204,778 [$ 114,059 [ $ 5972 [ $ 2,086 [$ 1,818,964
NACOG $ 259,394 [ $ S 33261 |$ 303,837 [ $ - |$ 180645[% 49,116 [$ 5230 [ $ 503 [ $ 831,986
Pima County $ 761,669 [ $ - 1% 32,178 [$ 865,032 [ $ 132,135 [$ 557,179 [$ - 13 15,845 | $ 1,703 [$ 2,365,741
PPEP $ 100,313 [ $ - |3 - |3 - |3 - |$ 74480 % - |3 - 13 - s 174,793
SEACAP $ 223,327 [ $ - 1% 38,137 [$ 842,855 [ $ 128,941 [$ 165,896 [ $ - 13 4814 [$ 1,684 [ $ 1,405,654
Tohono O'Odham $ - s - 13 - |$  62572[% - |8 S - 13 - 13 - s 62,572
Tucson Urban League $ - s - 13 - |$ 1932294 [% 299,132 [ $ - |3 - 13 - |3 3842 [$ 2,235,268
WACOG $ 509,587 [ $ - |8 98,414 [ $ 1,870,444 [ $ - |$ 338631[% - 13 10,569 | $ 3,705 [$ 2,831,350
Totals $ 5015653 |$ 238,560 [ $ 510,512 [ $ 21,181,971 [$ 1,632,640 | $ 3,724,000 | $1,173,522 | $ 100,000 [$ 35,000 [$ 33,611,858 |
Note:

1. SSBG Funds are Locally Planned only.
2. $25,000 LIHEAP funding for ACAA is for Leveraging activities.

Bolded numbers represent changes in funding.



NET INCREASES/(DECREASEYS)

CSBG CSBG LIHEAP SFY 2015

CSBG Discretionary Carryover LIHEAP Re-distributed TANF SSBG CENTURYLINK NHN ALLOCATION
ACAA $ - $ 104,160 | $ - $ 105,711 | $ - $ - $ - $ - $ - $ 209,871
CAHRA $ 19,688 | $ - $ 31,331 | $ - $ - $ 2,293 [ $ - $ - $ - $ 53,312
Catholic Charities $ - $ - $ - $ - $ 104,568 | $ - $ - $ - $ - $ 104,568
City of Glendale $ 13,927 [ $ - $ - $ - $ - $ - $ - $ - $ - $ 13,927
City of Phoenix $ 101,398 | $ 24,400 | $ - $ - $ 780,122 | $ 13,248 | $ - $ - $ - $ 919,168
Tempe Service Area (TBD) $ - $ - $ - $ - $ - $ - $ - $ - $ - $ -
Coconino County $ - $ - $ 55,448 | $ - $ - $ - $ - $ - $ - $ 55,448
Governor's Office of Energy
Policy $ - $ - $ - $ 1,216 | $ - $ - $ - $ - $ - $ 1,216
Gila County $ - $ - $ 12,338 | $ - $ 24,672 | $ - $ - $ - $ - $ 37,010
Maricopa County $ 60,954 | $ 55,000 | $ 209,405 | $ - $ - $ (34,479) $ - $ - $ - $ 290,880
MesaCAN $ 21,177 | $ - $ - $ - $ 163,070 | $ 2,680 | $ - $ - $ - $ 186,927
NACOG $ 19,685 | $ - $ 33,261 | $ - $ - $ 2,364 | $ - $ - $ - $ 55,310
Pima County $ 57,802 | $ - $ 32,178 | $ - $ 132,135 | $ 7,292 | $ - $ - $ - $ 229,407
PPEP $ 7,148 | $ - $ - $ - $ - $ - $ - $ - $ - $ 7,148
SEACAP $ 16,948 | $ - $ 38,137 | $ - $ 128,941 | $ 2,171 | $ - $ - $ - $ 186,197
Tohono O'Odham $ - $ - $ - $ - $ - $ - $ - $ - $ - $ -
Tucson Urban League $ - $ - $ - $ - $ 299,132 [ $ - $ - $ - $ - $ 299,132
WACOG $ 38,670 | $ - $ 98,414 | $ - $ - $ 4,431 | $ - $ - $ - $ 141,515
Totals $ 357,397 [ $ 183,560 [ $ 510512 [$ 106,927 [$ 1,632,640 | $ - |3 - |3 - |8 - |$ 2,791,036 |

Bolded numbers represent changes in funding.



COMMUNITY ACTION NETWORK FORMULA
SFY 2015 ALLOCATIONS

CSBG CSBG LIHEAP SFY 2015

CSBG Discretionary Carryover LIHEAP Re-distributed TANF SSBG CENTURYLINK NHN ALLOCATION
ACAA $ - $ 159,160 | $ - $ 130,711 | $ - $ - $ - $ - $ - $ 289,871
CAHRA $ 259429 | $ - $ 31,331 | $ 911212 | $ - $ 183,081 (% 16,096 | $ 5148 | $ 1,803 | $ 1,408,100
Catholic Charities $ - $ - $ - $ 675471 (% 104,568 | $ - $ 17,465 | $ - $ 1,327 | $ 798,831
City of Glendale $ 183518 | $ - $ - $ 690,348 | $ - $ 150,000 [$ 76,403 | $ 3,923 | $ 1,373 | $ 1,105,565
City of Phoenix $1,336,173 | $ 24,400 [ $ - $ 5,029,762 | $ 780,122 | $ 1,012,131 | $ 563,745 | $ 28,564 [ $ 9,999 | $ 8,784,896
Coconino County $ 150,000 | $ - $ 55,448 | $ 406,949 | $ - $ 150,000 |$ 18,305( $ 2,178 | $ 762 | $ 783,642
Gov's Office on Energy Policy  $ - $ - $ - $ 3,278,367 | $ - $ - $ - $ - $ - $ 3,278,367
Gila County $ 150,000 | $ - $ 12,338 [$ 160,112 | $ 24,672 |$ 150,000 | $ 8,048 | $ 905 [ $ 316 [ $ 506,391
Maricopa County $ 803,198 | $ 55,000 | $ 209,405 [ $ 2,972,051 | $ - $ 557,179 ($ 310,285 | $ 16,852 [ $ 5897 | $ 4,929,867
MesaCAN $ 279,045 | $ - $ - $ 1,049,954 | $ 163,070 | $ 204,778 [ $ 114,059 | $ 5972 | $ 2,086 | $ 1,818,964
NACOG $ 259,394 | $ - $ 33261 |$ 303,837 | % - $ 180,645(% 49,116 | $ 5230 | $ 503 [ $ 831,986
Pima County $ 761,669 | $ - $ 32,178 |$ 865,032 | $ 132,135 |$ 557,179 [ $ - $ 15,845 [ $ 1,703 | $ 2,365,741
PPEP $ 100,313 | $ - $ - $ - $ - $ 74,480 | $ - $ - $ - $ 174,793
SEACAP $ 223327 | % - $ 38,137 |$ 842855 | $ 128,941 |$ 165,896 | $ - $ 4814 | $ 1,684 | $ 1,405,654
Tohono Odham $ - $ - $ - $ 62,572 | $ - $ - $ - $ - $ - $ 62,572
Tucson Urban League $ - $ - $ - $ 1,932,294 | $ 299,132 | $ - $ - $ - $ 3,842 |$ 2,235,268
WACOG $ 509,587 | $ - $ 98,414 | $ 1,870,444 | $ - $ 338631 |$% - $ 10,569 | $ 3,705 | $ 2,831,350

Totals $5,015,653 | $ 238,560 | $ 510,512 [ $21,181,971 [$ 1,632,640 [ $ 3,724,000 [ $1,173,522 [ $ 100,000 [ $ 35,000 [ $ 33,611,858 |




ACAA

Fund Source SFY SFY SFY
2015 2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease)  Allocation
CSBG $ - $ - $ -
CSBG Discretionary $ 55,000 | $ 104,160 | $ 159,160
CSBG Carryover $ - $ -
LIHEAP $ 25,000 | $ 105,711 |$ 130,711
LIHEAP Re-distributed $ - $ -
TANF $ - $ - $ -
SSBG $ - $ - $ -
CENTURYLINK $ - $ - $ -
NHN $ - $ - $ -
TOTAL $ 80,000 | $ 209,871 [ $ 289,871

Bolded numbers represent changes in funding.




CAHRA

Fund Source SFY SFY SFY
2015 2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease)  Allocation
CSBG $ 239,741 $ 19,688 | $ 259,429
CSBG Discretionary $ - $ - $ -
CSBG Carryover $ - $ 31,331 ($ 31,331
LIHEAP $ 911,212 | $ - $ 911,212
LIHEAP Re-distributed $ - $ - $ -
TANF $ 180,788 | $ 2,293 | $ 183,081
SSBG $ 16,096 | $ - $ 16,096
CENTURYLINK $ 5,148 | $ - $ 5,148
NHN $ 1,803 | $ - $ 1,803
TOTAL $ 1,354,788 | $ 53,312 | $1,408,100

Bolded numbers represent changes in funding.




CATHOLIC CHARITIES OF YAVAPAI

Fund Source SFY SFY SFY
2015 2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease)  Allocation
CSBG $ - $ - $ -
CSBG Discretionary $ - $ - $ -
CSBG Carryover $ - $ - $ -
LIHEAP $ 675471 | $ - $ 675471
LIHEAP Re-distributed $ - $ 104,568 [ $ 104,568
TANF $ - $ - $ -
SSBG $ 17,465 | $ - $ 17,465
CENTURYLINK $ - $ - $ -
NHN $ 1,327 | $ - $ 1,327
TOTAL $ 694,263 | $ 104,568 [ $ 798,831

Bolded numbers represent changes in funding.




CITY OF GLENDALE

Fund Source SFY SFY SFY
2015 2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease)  Allocation
CSBG $ 169,591 | $ 13,927 | $ 183,518
CSBG Discretionary $ - $ - $ -
CSBG Carryover $ - $ - $ -
LIHEAP $ 690,348 | $ - $ 690,348
LIHEAP Re-distributed $ - $ - $ -
TANF $ 150,000 | $ - $ 150,000
SSBG $ 76,403 | $ - $ 76,403
CENTURYLINK $ 3,923 ($ - $ 3,923
NHN $ 1373 | $ - $ 1,373
TOTAL $ 1,091,638 | $ 13,927 | $1,105,565

Bolded numbers represent changes in funding.




CITY OF PHOENIX

Fund Source SFY SFY SFY
2015 2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease) Allocation
CSBG $ 1,234,775 | $ 101,398 | $ 1,336,173
CSBG Discretionary $ - $ 24,400 | $ 24,400
CSBG Carryover $ - $ - $ -
LIHEAP $ 5,029,762 | $ - $ 5,029,762
LIHEAP Re-distributed $ - $ 780,122 [ $ 780,122
TANF $ 998,883 | $ 13,248 | $ 1,012,131
SSBG $ 563,745 | $ - $ 563,745
CENTURYLINK $ 28,564 | $ - $ 28,564
NHN $ 9,999 | $ - $ 9,999
TOTAL $ 7,865,728 | $ 919,168 | $ 8,784,896

Bolded numbers represent changes in funding.




COCONINO COUNTY

Fund Source SFY SFY SFY
2015 2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease)  Allocation
CSBG $ 150,000 | $ - $ 150,000
CSBG Discretionary $ - $ - $ -
CSBG Carryover $ - $ 55,448 [ $ 55,448
LIHEAP $ 406,949 | $ - $ 406,949
LIHEAP Re-distributed $ - $ - $ -
TANF $ 150,000 | $ - $ 150,000
SSBG $ 18,305 | $ - $ 18,305
CENTURYLINK $ 2,178 | $ - $ 2,178
NHN $ 762 | $ - $ 762
TOTAL $ 728,194 | $ 55,448 | $ 783,642

Bolded numbers represent changes in funding.




GOVERNOR'S OFFICE OF ENERGY POLICY

Fund Source SFY SFY SFY
2015 2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease) Allocation
CSBG $ - $ - $ -
CSBG Discretionary $ - $ - $ -
CSBG Carryover $ - $ - $ -
LIHEAP $ 3,277,151 | $ 1,216 | $ 3,278,367
LIHEAP Re-distributed $ - $ - $ -
TANF $ - $ - $ -
SSBG $ - $ - $ -
CENTURYLINK $ - $ - $ -
NHN $ - $ - $ -
TOTAL $ 3,277,151 | $ 1,216 | $ 3,278,367

Bolded numbers represent changes in funding.




GILA COUNTY

Fund Source SFY SFY SFY
2015 2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease)  Allocation
CSBG $ 150,000 | $ - $ 150,000
CSBG Discretionary $ - $ - $ -
CSBG Carryover $ - $ 12,338 | $ 12,338
LIHEAP $ 160,112 | $ - $ 160,112
LIHEAP Re-distributed $ - $ 24,672 |$ 24,672
TANF $ 150,000 | $ - $ 150,000
SSBG $ 8,048 | $ - $ 8,048
CENTURYLINK $ 905 | $ - $ 905
NHN $ 316 | $ - $ 316
TOTAL $ 469,381 | $ 37,010 | $ 506,391

Bolded numbers represent changes in funding.




MARICOPA COUNTY

Fund Source SFY SFY SFY
2015 2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease)  Allocation
CSBG $ 742,244 | $ 60,954 | $ 803,198
CSBG Discretionary $ - $ 55,000 | $ 55,000
CSBG Carryover $ - $ 209,405 [ $ 209,405
LIHEAP $ 2,972,051 | $ - $2,972,051
LIHEAP Re-distributed $ - $ - $ -
TANF $ 591,658 | $ (34,479)| $ 557,179
SSBG $ 310,285 | $ - $ 310,285
CENTURYLINK $ 16,852 | $ - $ 16,852
NHN $ 5897 | $ - $ 5,897
TOTAL $ 4,638,987 | $ 290,880 | $4,929,867

Bolded numbers represent changes in funding.

TANF "Initial" Allocation has been changed due to the re-calculations due to the
removal of the "Tempe Service Area". The net result of the "Revised Allocation "reflects only
the $60,954 increase in CSBG .



MesaCAN

Fund Source SFY SFY SFY
2015 2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease)  Allocation
CSBG $ 257,868 | $ 21,177 | $ 279,045
CSBG Discretionary $ - $ - $ -
CSBG Carryover $ - $ - $ -
LIHEAP $ 1,049,954 | $ - $1,049,954
LIHEAP Re-distributed $ - $ 163,070 [ $ 163,070
TANF $ 202,098 | $ 2,680 | $ 204,778
SSBG $ 114,059 | $ - $ 114,059
CENTURYLINK $ 5972 | $ - $ 5,972
NHN $ 2,086 | $ - $ 2,086
TOTAL $ 1,632,037 | $ 186,927 | $1,818,964

Bolded numbers represent changes in funding.




NACOG

Fund Source SFY SFY SFY
2015 2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease)  Allocation
CSBG $ 239,709 | $ 19,685 | $ 259,394
CSBG Discretionary $ - $ - $ -
CSBG Carryover $ - $ 33,261 [ $ 33,261
LIHEAP $ 303,837 | $ - $ 303,837
LIHEAP Re-distributed $ - $ - $ -
TANF $ 178,281 | $ 2,364 | $ 180,645
SSBG $ 49,116 | $ - $ 49,116
CENTURYLINK $ 5230 | $ - $ 5,230
NHN $ 503 | $ - $ 503
TOTAL $ 776,676 | $ 55,310 | $ 831,986

Bolded numbers represent changes in funding.




PIMA COUNTY

Fund Source SFY SFY SFY
2015 2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease)  Allocation
CSBG $ 703,867 | $ 57,802 [ $ 761,669
CSBG Discretionary $ - $ - $ -
CSBG Carryover $ - $ 32,178 [ $ 32,178
LIHEAP $ 865,032 | $ - $ 865,032
LIHEAP Re-distributed $ - $ 132,135 [ $ 132,135
TANF $ 549,887 | $ 7,292 | $ 557,179
SSBG $ - $ - $ -
CENTURYLINK $ 15,845 | $ - $ 15,845
NHN $ 1,703 | $ - $ 1,703
TOTAL $ 2,136,334 | $ 229,407 | $2,365,741

Bolded numbers represent changes in funding.




PPEP

Fund Source SFY SFY SFY
2015 2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease)  Allocation
CSBG $ 93,165 | $ 7,148 | $ 100,313
CSBG Discretionary $ - $ - $ -
CSBG Carryover $ - $ - $ -
LIHEAP $ - $ - $ -
LIHEAP Re-distributed $ - $ - $ -
TANF $ 74,480 | $ - $ 74,480
SSBG $ - $ - $ -
CENTURYLINK $ - $ - $ -
NHN $ - $ - $ _
TOTAL $ 167,645 | $ 7,148 | $ 174,793

Bolded numbers represent changes in funding.




SEACAP

Fund Source SFY SFY SFY
2015 2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease)  Allocation
CSBG $ 206,379 | $ 16,948 | $ 223,327
CSBG Discretionary $ - $ - $ -
CSBG Carryover $ - $ 38,137 [ $ 38,137
LIHEAP $ 842,855 $ - $ 842,855
LIHEAP Re-distributed $ - $ 128,941 [ $ 128,941
TANF $ 163,725 | $ 2,171 |1$ 165,896
SSBG $ - $ - $ -
CENTURYLINK $ 4814 | $ - $ 4,814
NHN $ 1,684 | $ - $ 1,684
TOTAL $ 1,219,457 | $ 186,197 | $ 1,405,654

Bolded numbers represent changes in funding.




TOHONO O'ODHAM

Fund Source SFY SFY SFY
2015 2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease) Allocation
CSBG $ - $ - $ -
CSBG Discretionary $ - $ - $ -
CSBG Carryover $ - $ - $ -
LIHEAP $ 62,572 | $ - $ 62,572
LIHEAP Re-distributed $ - $ - $ -
TANF $ - $ - $ -
SSBG $ - $ - $ -
CENTURYLINK $ - $ - $ -
NHN $ - $ - $ _
TOTAL $ 62,572 | $ - $ 62,572

Bolded numbers represent changes in funding.




TUCSON URBAN LEAGUE

Fund Source SFY SFY
2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease)  Allocation
CSBG $ - $ - $ -
CSBG Discretionary $ - $ - $ -
CSBG Carryover $ - $ - $ -
LIHEAP $ 1,932,294 | $ - $1,932,294
LIHEAP Re-distributed $ - $ 299,132 [ $ 299,132
TANF $ - $ - $ -
SSBG $ - $ - $ -
CENTURYLINK $ - $ - $ -
NHN $ 3,842 | $ - $ 3,842
TOTAL $ 1,936,136 | $ 299,132 | $2,235,268

Bolded numbers represent changes in funding.




WACOG

Fund Source SFY SFY SFY
2015 2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease)  Allocation
CSBG $ 470917 | $ 38,670 [ $ 509,587
CSBG Discretionary $ - $ - $ -
CSBG Carryover $ - $ 98,414 [ $ 98,414
LIHEAP $ 1,870,444 | $ - $1,870,444
LIHEAP Re-distributed $ - $ - $ -
TANF $ 334,200 | $ 4,431 $ 338,631
SSBG $ - $ - $ -
CENTURYLINK $ 10,569 | $ - $ 10,569
NHN $ 3,705 | $ - $ 3,705
TOTAL $ 2,689,835 | $ 141,515 | $2,831,350

Bolded numbers represent changes in funding.




STATE TOTALS

Fund Source ALERT DATE ISSUED SFY SFY SFY
2015 2015 2015
Initial Allocation Revised
Allocation Increase/(Decrease) Allocation
CSBG ALERT SFY 15-Al 6/13/2014 $ 4,658,256 | $ 357,397 | $ 5,015,653
CSBG Discretionary ALERT SFY 15-A6 11/28/2014 $ 55,000 | $ 183,560 | $ 238,560
CSBG Carryover ALERT SFY 15-A4 8/31/2014 $ - $ 510,512 | $ 510,512
LIHEAP ALERT SFY 15-B2 8/31/2014 $21,075,044 | $ 106,927 | $21,181,971
LIHEAP Re-distributed | ALERT SFY 15-B2 8/31/2014 $ - $ 1,632,640 | $ 1,632,640
TANF ALERT SFY 15-E 4/21/2014 $ 3,724,000 | $ - $ 3,724,000
SSBG ALERT SFY 15-G 4/21/2014 $ 1,173,522 | $ - $ 1,173,522
CENTURYLINK ALERT SFY 15-H 4/21/2014 $ 100,000 | $ - $ 100,000
NHN ALERT SFY 15-I 4/21/2014 $ 35,000 | $ - $ 35,000
TOTAL $30,820,822 | $ 2,791,036 | $33,611,858

Bolded numbers represent changes in funding.
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	Please insert this document into the 2015 LIHEAP Policy and Procedures Manual in section 200 Service Provider’s Administrative Responsibilities Overview.
	ISSUE:
	Southeastern Community Action Program (SEACAP) requested clarification on whether Vendor Agreements between Service Providers and Energy Vendors are mandated by DES/DAAS.
	BACKGROUND:
	Prior to 2006 DES/DAAS made direct payments to Vendors.  Subsequently, Service Providers assumed this responsibility. Service Providers were not required to have Vendor Agreements. 
	RESPONSE:  
	Currently, DES/DAAS contracts with Services Providers do not require Vendor Agreements; however, DES/DAAS leaves it to each Service Providers’ discretion whether or not they choose to enter into a Vendor Agreement.  If Service Providers maintain or implement Vendor Agreements DES/DAAS requires that at no time can an applicant be refused the opportunity to apply for or be denied services due to vendor negotiations being in progress or not being solidified.  This directive includes the Low Income Home Energy Assistance Program (LIHEAP), Short Term Crisis Services (STCS) and Neighbors Helping Neighbors (NHN) services contracted through DES/DAAS.
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