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Purpose of Today’s Presentation

• To provide information about recognizing signs of 
Abuse and Neglect

• Review AzEIP’s definition of a serious incident
• Review AzEIP Policy and Procedures regarding the 

completion of an Incident Report



Recognizing Signs of Abuse and Neglect
Presented by

Raising Special Kids

Guest Speaker



Acronyms

• ADE: Arizona Department of Education
• ADES/AzEIP: Arizona Department of Economic Security/Arizona Early 

Intervention Program
• ASDB: Arizona State School for the Deaf and the Blind
• AzEIP: Arizona Early Intervention Program
• DCS: Department of Child Safety
• DDD: Division of Developmental Disabilities
• EIP: Early Intervention Program
• IDEA: Individuals with Disabilities Education Act
• N/A: Not Applicable
• NG Tube: Nasogastric Tube
• PEA: Public Education Agency
• RSK: Raising Special Kids
• SC: Service Coordinator
• SPA: Service Providing Agency



AzEIP Policy Manual 2.5.9: Incident Report

ADES/AzEIP monitoring activities provide EIPs with support through its technical 

assistance system. ADES/AzEIP oversees any serious incidents that occur with 

children, families and EIPs. EIPs are required to report serious incidents to 

ADES/AzEIP using the Incident Report Form (See AzEIP Procedure Manual 

Chapter 2: General Supervision).



AzEIP Procedure Manual 2.3: Incident Report

The EIP must report all serious incidents to ADES/AzEIP as 

soon as possible and no later than 24-hours after the incident.



AzEIP Procedure Manual 2.3: Incident Report 2
(continued)

A serious incident is an extraordinary event involving a child, caregiver, or an 

early intervention service provider acting while providing early intervention 

services, that poses a threat of immediate death or severe injury to a person, 

involves substantial damage to an individual or state property; and/or has 

widespread interest in the news and media.

Serious incidents include:

A. Theft of child records or other child and family data

B. Potentially dangerous situations involving the child and/or family

C. Emergency situations in the home where the police or DCS were notified

D. Weather conditions or disasters resulting in a change of operations for the 

EIP or early intervention service provider.



AzEIP Procedure Manual 2.3: Incident Report
(continued)

The EIP must submit the completed Incident Report form to 
ADES/AzEIP and:

• DDD if the child is DDD eligible; and
• Follow the DDD Provider Quick Guide for Incident Reporting

• ASDB if the child is ASDB eligible.

https://des.az.gov/sites/default/files/Provider-Quick-Guide-For-Incident-Reporting.pdf


What does AzEIP consider a Serious Incident?

A Serious Incident is an extraordinary event involving
• A child
• Family or
• An early intervention service provider acting in the course of

providing early intervention services.

The Serious Incident
• Poses a threat of immediate death or severe injury to a person
• Involves substantial damage to an individual or state property
• And/or has widespread interest in the news and media.



Incident Report Timelines

• In the event of an emergency, FIRST CALL 911!
• First and foremost take whatever actions are necessary to

resolve the emergency and ensure health & safety.
• The SPA must report all serious incidents to ADES/AzEIP

as soon as possible and no later than 24-hours after the
incident.



Would you file an Incident Report
1. Provider arrives at appointment and notices a bandage on the child’s head. Family reports that the 

child fell this morning and hit their head requiring stitches at the local Urgent Care.

2. Family tells provider they removed their child’s NG Tube and they are feeding the child like the rest of 
the family. The family shares they are not going to talk to their doctor about the change.

3. A provider left their appointment calendar in their car and it was stolen. The calendar had all of her 
upcoming appointments including family addresses and phone numbers.

4. Provider walks into the family’s home and smells marijuana. They do not see any physical evidence.

5. Provider is unable to reach a family’s home due to a microburst that causes the road to the home to 
be closed due to flooding. Visit is cancelled.

6. During a home visit while the family was working with the speech therapist, the child chokes on a bite 
of food. The family was able to dislodge the food by hitting the child on the back.

7. As provider is entering the family’s home, the family dog bites the provider’s calf leaving indents on 
her leg but the skin was not broken.



When completing a Serious Incident Report

Include clearly written specific details and clear descriptions such as:

• People who witnessed the incident

• Others who were present (full name & title)

• Who was involved, and

• Exactly what happened

• Identify

• Time

• Date and

• Location

• Explanation of any injuries

• Report should

• Identify facts and observations

• Avoiding personal biases and not draw conclusions or predictions nor place blame

• Include additional documentation if available which could include a Police Report



Sample Incident Reports - Provider



Sample Incident Reports - Child



Who receives a copy of the Incident Report?

• AzEIP Quality Improvement Mailbox
• If child is DDD eligible, a copy is emailed to the DDD Support 

Coordinator and/to the DDD Incident Report Mailbox
• If child is ASDB eligible a copy is emailed to ASDB: 

(kendra.benedict@asdb.az.gov)



DDD Internal Process

For DDD Incident Reports will continue to be sent to:

● District Central: DDDCentralIR@azdes.gov
○ AzEIP Regions 2, 4A, 4B and 5

● District East: DDDEastIR@azdes.gov
○ AzEIP Regions 7, 8 and 9

● District North: DDDDistrictNorthIncidentReports@azdes.gov
○ AzEIP Regions 10, 17, 18, 19, 20, 21 and 22

● District South: DDDD2IR@azdes.gov
○ AzEIP Regions 11, 12, 13, 14, 15 and 16

● District West: DDDWestIR@azdes.gov

○ AzEIP Regions 1, 3 and 6

mailto:DDDCentralIR@azdes.gov
mailto:DDDEastIR@azdes.gov
mailto:DDDDistrictNorthIncidentReports@azdes.gov
mailto:DDDD2IR@azdes.gov
mailto:DDDWestIR@azdes.gov


Where do you store the Incident Report

The Incident Report is stored by the Service Providing Agency 
outside of the child’s record.



What happens after you file the Incident 
Report

• The AzEIP office will

• Review the Incident Report within one (1) business day of 

notification.

• Email the person who submitted the Incident Report 

confirming receipt of report.

• AzEIP or DDD will continue to follow up until the situation has 

been resolved.



Department of Child Safety (DCS) Reports

AzEIP SPAs are Mandated Reporters

• Mandated Reporter Overview Training
• Report Child Abuse or Neglect

AzEIP recommends that the SPA have a plan in place when a DCS 
report is filed to support

• Their staff
• The family

https://dcs.az.gov/report-child-abuse/mandated-reporter-overview-training
https://dcs.az.gov/report-child-abuse


Incident Report Reminders

• Incident Reports must be sent to AzEIP as soon as possible 
and no later than 24-hours after the incident.

• If a provider is unsure if an incident rises to the level of a 
serious incident, AzEIP recommends that an incident report is 
completed

• If a child is DDD eligible and/or ASDB eligible, a copy of the 
report must be provided to DDD and/or ASDB as applicable

• Incident Reports should
• Be detailed and comprehensive
• Include facts only (no opinions)
• Have no blank fields

• Incident Reports are completed not only for child related 
incidents



General Reminders

● SPAs must have internal processes in place to continuously monitor 
that all staff understand and are implementing services and supports in 
accordance with AzEIP Policy and Procedure and current technical 
assistance.

● SPA Leadership: Please remind New SCs and Seasoned SCs to use 
the newest and most current Transition Forms & PEA Notification (ADE 
has been receiving old forms recently)

● Transition Conference Due Date: Transition Conference must be 
completed on or before Date Child is 2.9 in I-TEAMS (may also use the 
Child Contract Report and Transition Compliance Report to determine 
the date the child is 2.9)



General Reminders 2

Be sure to include AzEDS ID Number or N/A on the PEA Notification



Resources we would like to share*

*IDEA Regulations and AzEIP Policy/Procedure references specific to 

the slide show will be available in the PDF copy of the presentation 

for attendees to reference.

Arizona Policy Manual

Arizona Procedure Manual

AzEIP Billing Manual

Report Child Abuse or Neglect

DDD Provider Quick Guide for Incident Reporting

https://des.az.gov/sites/default/files/dl/AzEIP-TBEIS-Policy-Manual.pdf?time=1679449297903
https://des.az.gov/sites/default/files/media/AzEIP-TBEIS-Procedure-Manual-effective-04-01-2022.pdf?time=1701119091373IS-Policy-Manual.pdf%3Ftime%3D1679449297903
https://des.az.gov/sites/default/files/dl/AzEIP-TBEIS-Billing-Manual-October-2023.pdf?time=1701119091374dure-Manual-effective-04-01-2022.pdf%3Ftime%3D1679449297903
https://dcs.az.gov/report-child-abuse
https://des.az.gov/sites/default/files/Provider-Quick-Guide-For-Incident-Reporting.pdf


Resources Shared By RSK

Raising Special Kids Contact Information

● Raising Special Kids

● (800)237-3007

● 602-242-4366

● Raising Special Kids Family Referral Form (Link to self-referral form)

Reporting Resources

● Tipping the Scales in Their Favor - Abuse and Neglect Webinar

● Arizona Department of Child Safety

● Arizona Child Abuse Hotline at 1-888-SOS-CHILD (1-888-767-2445)

● Online Reporting

● Definition of a Mandatory Reporter

● Mandated Reporter Overview Training | Arizona Department of Child Safety

● Arizona Adult Protective Services Vulnerable Adult Definition

● Arizona Coalition to End Sexual Violence and Domestic Violence

● Impending Danger Safety Threats and Descriptors Guide

https://raisingspecialkids.org/
https://www.tfaforms.com/4664831
https://web.partnership.vcu.edu/tippingthescales/
https://dcs.az.gov/
https://dcs.az.gov/report-child-abuse
https://www.azleg.gov/ars/13/03620.htm
https://dcs.az.gov/report-child-abuse/mandated-reporter-overview-training
https://des.az.gov/services/aging-and-adult/adult-protective-services/arizona-adult-protective-services-definitions
https://www.acesdv.org/downloadable-resources/
https://extranet.azdcs.gov/DCSPolicy/Content/Practice%20Guides%20%26%20Additional%20Info/Links/Guides/DCS-2287.pdf


Resources Shared by RSK (continued)
Child Advocate Resources and Parent Training Programs

● Childhelp Prevention and Treatment of Abuse

● Child Crisis Arizona (prevention, intervention and education programs designed to support the thousands of children and 

families who may be at risk)

● Children's Advocacy Center of Southern Arizona

● Prevent Child Abuse Arizona

Mental Behavioral Health Crisis Resources

● Mental/Behavioral Health Crisis for youth and adults in Phoenix Area

- MIND 24-7

- Text/Call 1-844-MIND247

● Crisis Hotlines (Statewide numbers)

Domestic Violence Resources

● National Domestic Violence Hotline

- Hours: 24/7. Languages: English, Spanish and 200+ through interpretation service Learn more 800-799-7233

● Domestic Violence Support | Arizona Department of Economic Security (State Resources)

https://www.childhelp.org/
https://childcrisisaz.org/
https://www.cacsoaz.org/
https://pcaaz.org/
https://www.mind24-7.com/
https://www.azahcccs.gov/BehavioralHealth/crisis.html
https://des.az.gov/domestic-violence


Thank you for attending!

AzEIP Quality Improvement Team

• Erica Melies, AzEIP Quality Improvement Manager

• Tanya Goitia, AzEIP Continuous Quality Improvement Coordinator

• Lidia Gonzales, AzEIP Continuous Quality Improvement Coordinator

• Pamela Meurer, AzEIP Continuous Quality Improvement Coordinator

• Anissa Albert, AzEIP Technical Assistance Specialist

• Amanda Tipotsch, AzEIP Technical Assistance Specialist

• Chantelle Curtis, AzEIP Professional Development Coordinator

• Amanda Honeywood, AzEIP Administrative Assistant

• Jessica Jimmerson, AzEIP Policy Analyst
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